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March 18, 2020
WARM LINE -
Just established

Catholic Charities 315-598-3980 press "0" for operator

Hours of Operation M-F 9am - 2pm. This is NOT a crisis or emergency line.

Oswego County Residents may call this number and ask for the "Warm Line" to talk to a

Catholic Charities staff member. The purpose is to provide a connection to another
person during this time of isolation and reduced service availability. The goal is to help
people feel connected and supported. Anyone who feels the need to connect and chat is
welcome to call. Warm Line staff will also ask health screening and basic needs questions

and direct callers to appropriate resources or steps to take.

www.oswegocounty.com/mentalhygiene

Please share this information. Thank you, Nicole

Nicole Kolmsee, MS

Director of Community Services

Oswego County Division of Mental Hygiene
Oswego County Department of Social Services
100 Spring Street Mexico, NY 13114
P:315-963-5361

f: 315-963-5530
nicole.kolmsee@oswegocounty.com
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